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Abstract 
 

This study discusses the communication accommodation process of students from South Sumatra in 

interacting with the local at Uuniversity Muhammadiyah Surakarta. The background of this study is based 

on the differences in language, character, and social customs between the Javanese community and 

students from South Sumatra, which pose challenges in the process of intercultural communication. The 

purpose of this study is to understand the forms of communication adjustment made by students in facing 

cultural differences and the strategies used to adapt to a new environment. This study uses a descriptive 

qualitative approach with six informants who are students from South Sumatra from the 2021-2023 batch. 

The results show that students experience culture shock at the beginning of their studies due to differences 

in language and manners. However, through the process of communication accommodation, they began to 

adjust their speaking style, tone of voice, and social behavior in accordance with Javanese cultural norms 

(convergence), without losing their original cultural identity (divergence). This adaptation process had a 

positive effect on their ability to interact, increased social acceptance, and strengthened mutual respect 

between cultures on campus.  
 

Keywords: Communication Accommodation, Migrant Students, Intercultural Communication, Culture 

Shock. 
 

INTRODUCTION 

Indonesia is a country with a diverse range of tribes and ethnic groups. Cultural diversity in 

Indonesia ecompasses various aspects of life, such as knowledge, language, customs, arts, and traditional 

ceremonies. Cultural diversity is a cultural heritage that forms an important part of national identity (Rafi 

et al., 2023). The city of Solo or Surakarta is a region located in Central Java Province, Indonesia. According 

to a 2015 survey by the Central Statistics Agency (BPS), Central java ranks second after East java in terms 

of the lowest cost of living. This is certainly a consideration for students from outside Java who choose 

Solo or Surakarta as a place to study. One of these institutions is University Muhammadiya of Surakarta, a 

private university located in Surakarta. Surakarta is a city that is quite popular among many people for 

continuing their studies, as Solo has a relatively low cost of living (Dewi et al., 2010).   

Students from South Sumatra choose to migrate and study at University Muhammadiyah of Surakarta 

(UMS) because it has good facilities. However, they also have to deal with cultural differences from their 

hometowns, which means that students must be able to adapt in their daily lives and blend in and understand 

Javanese culture. In a journal written by  (Handayani & Yuca, 2018) entitled “The Phenomenon Of Culture 

Shock In First Year Students At Padang State University,” it is explained that culture shock in students 

from other regions is caused by various factors related to cultural differences between their hometowns and 

their new environments, particularly in terms of language, speech patterns, food, and social interactions. 

This adjustment process is a significant challenge, especially for students from different cultures, which 

can cause difficulties in interacting and building social relationships in a new environment. The 

phenomenon of intercultural communication with migrant students in central java province. Culture shock 

is evident in the form of differences in language and communication style, which is one of the cultural 

problems that can occur. The fact that students must study within a certain period of time creates 

opportunities for meetings and activities involving cultural contact (Firmanda et al., 2023). 
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Howard Giles theory of communicative accommodation explains several ways of adapting. One of the main 

aspects of this theory is that each individual has a choice regarding their attitude in communicating, either 

through convergence or divergence. Based on the experiences of students from South Sumatra, there are 

certainly many challenges they face in situations where they feel unfamiliar and confused in adjusting to 

the UMS environment. This is due to significant cultural differences in both language and customs. Culture 

shock, anxiety, and confusion about the new environment and culture are common initial reactions 

experienced by migrants or expatriates. Because of the various challenges they face, missionaries need to 

engage in cross cultural communication to assist in the adjustment process (Bau et al., 2024).  

By understanding the process of communication accommodation, this study aims to determine how the 

process of communication, this study aims to determine how the process of communication accommodation 

is carried out by students from South Sumatra in establishing cultural interactions with their new 

environment. This study is important because it discusses the experiences of students from South Sumatra 

in adapting to Javanese culture at University Muhammadiyah of Surakarta. Differences in language, culture, 

and communication styles pose unique barriers to intercultural interaction. Through this study, we gained 

an understanding of the accommodation process and communication strategies used by students to adjust. 

The results are expected to provide input for the university in designing orientation and social support 

programs for migrant students in their social and academic adaptation.  

Theoretical review 

Intercultural communication is inevitable in this era of globalization and increasing human mobility. 

According to Samovar in (Darmastuti, 2013), intercultural communication occurs when individuals from 

different cultural backgrounds interact and exchange meanings. Differences in symbolic systems, values, 

and cultural perceptions often become sources of misunderstanding in cross cultural interactions. Therefore, 

the success of intercultural communication greatly depends on the ability of individuals to understand the 

cultural context of their conversation partners and adjust their communication behavior accordingly.  

According to Koentjaraningrat culture can be understood as the result human creativity, taste and intention 

that is manifested in ideas, behavior, and works that are part of social life. These values are acquired through 

a learning process, enabling humans to adapt their behavior and communication in accordance with local 

norms without having to abandon their original cultural identity. Intercultrural communicationserves as a 

guideline in the social interactions of each individual. Admist the tide of globalization, understanding cross 

cultural communication emphasizes cultural differences and focuses on interactions between individuals, 

interpersonal communication, and group communication that reflect a persons behavior in the 

communication process (Yao, 2025). 

The theory of communicative accommodation proposed by Howard Giles (1973) forms the main theoretical 

basis for this study. This theory explains how individuals adjust their communication styles when 

interacting adjust their communication style when interacting with others from different social or cultural 

backgrounds. This theory departs from the assumption that communication not only functions as a means 

of exchanging messages, but also as a tool for building social relationships, negotiating identities,a nd 

achieving social acceptance within a group (Zhang, 2018). According to Giles, communication adjustment 

occurs through several main forms, namely convergence and divergence.  

1. Convergence is a strategy whereby individuals attempt to adjust their speaking style, word choice, 

intonation, or nonverbal behavior to resemble that of their conversation partner. The goal is to create 

social closeness and improve communication effectiveness. 

2. Divergence is the opposite of convergence, which is when individuals maintain or emphasize the 

characteristics of their original groups communication as a form of cultural identity (Giles & Ogay, 

2007). 

In the context of students from south Sumatra studying ay University Muhammadiyah of Surakarta (UMS), 

convergence is evident in the students efforts to use Indonesia in everyday communication. Meanwhile, 

divergence occurs when south Sumatran students continue to use regional accents or local vocabulary when 

interacting with fellow of rejection of Javanese culture, but rather an expression of preserving their cultural 

identity and strengthening a sense of togetherness as fellow migrants.  

This phenomenon can be explained through the social identity theory proposed by Tajfel and Turner (1986), 

which states that every individual has an urge to maintain their group identity as a source of social pride. 

In intercultural situations, individuals will try to balance the need to be accepted by the new group and the 

desire to continue to show their cultural characteristics (Tear & Reader, 2023).  
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In a journal (Bibi & Hamida, 2024) entitled “exploring communication patterns among international 

students in indonesia: a study using communication accommodation theory,” it is emphasized that this 

theory originated from observations in communication situations, such as in interviews, where individuals 

tend to adjust their speaking style or mimic the interviewers behavior as a form of respect or an effort to 

build rapport. Meanwhile, research conducted by Putri, dkk  (Global, 2020) entitled “communication 

accommodation behavior of out of town students at Jakarta state University using communication 

accommodation theory. The results explain the process of convergence and divergence in students 

adaptation to local culture. From these studies, it can be seen that the main focus is on interethnic 

communication adjustment in the context of society in general. This study is different because it specifically 

highlights the case of students from South Sumatra who must adapt to Javanese culture at University 

Muhammadiyah Surakarta. This focus fills a gap that previous studies have not addressed, as there have 

been no studies highlighting how communication accommodation occurs in daily interactions, academic 

interactions, and their adaptation process as a migrant group in a Javanese influenced campus environment. 

Thus, this study offers a new perspective on how communication accommodation takes place in a 

multicultural higher education context with a dominant local culture.  

METHOD 

This study uses a descriptive qualitative approach. The qualitative approach is used to understand 

social phenomena in depth through the perspective of the subjects being studied, focusing on the meaning, 

experience, and social context behind them (Cresswell, 2013). This approach allows researchers to describe 

the reality of communication among students from south Sumatra in intercultural interactions at University 

Muhammadiyah Surakarta in a natural and contextual manner. The research paradigm uses a construtivist 

approach, which assumes that social reality is constructed through individual interactions and experiences. 

In this paradigm, researchers play a role in understanding the meanings created by subjects based on the 

social and cultural contexts in which they live (Linclon, 1994).  

The sampling technique used in this study was purposive sampling. Purposive sampling is a technique used 

in research sampling to select participants who have certain characteristics relevants to the research 

objectives. The sample consisted of six informants who were students from south Sumatra studying at 

University Muhammadiyah Surakarta from 2021/2023 academic years who met the criteria required for the 

research, namely : 1). Students from south Sumatra who ara studying at University Muhammadiyah 

Surakarta and have experience interacting with local culture, 2). UMS students from South Sumatra from 

the 2021 to 2023 batches, 3). The availability of students from South Sumatra to share their experiences 

while in the Javanese cultural environment. Data collection techniques were carried out through in depth 

interviews and participatory observation. In depth interviews were conducted in a semi structured manner 

so that researchers could explore experiences and meanings from the informant perspectives in a flexible 

manner while remaining focused on the research objectives. Meanwhile, observation was carried out to 

gain a contextual understanding of student communication interaction in real situations on campus 

(Rahmawati et al., 2024).  

The data analysis process in this study refers to the interactive model of Miles & Huberman (1994), which 

includes several main stages, namely data reduction, data presentation, and conclusion drawing. 1). Data 

reduction, at this stage, filter raw data from interviews and observations to select behaviors that indicate 

adaptation, such as language choices when speaking with Javanese friends, how they respond to cultural 

differences, or their strategies to avoid misunderstandings in conversation. This allows for greater focus on 

information relevant to the research topic of communication accommodation. 2). Data display: grouping 

findings based on several themes. For example, all data fragments related to “surprise at the language,” 

“confusion with the accent,” or feeling different from Javanese customs” are grouped under the theme of 

Culture shock. Data on self adjustment, such as imitating Javanese intonation, choosing Indonesian to be 

safe, or following the communication style of Javanese friends, is included in the accommodation strategies 

theme. 3). Conclusion behaviors, conclusions emerge after observing consistent patterns in the data 

presented.  

RESULTS AND DISCUSSION  

In this study, the author presents data from interviews conducted with six active students from south 

Sumatra who are studying at university Muhammadiyah of Surakarta in the 2021/2023 academic year. The 

data shows that intercultural communication plays a very important role for south Sumatra students in 

accommodating communication processes when interacting with the local culture. The following is the 

profile informantion of the informants:  
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Tabel 1. Informant Profile  

Nu. Initial  Place of origin  Study program Batch  

1.  RF Lahat PBI 2021 

2. RKF  Perangai Ilmu Gizi  2021 

3. NAA Palembang Ilmu Komunikasi  2022 

4.  IS Palembang  Ilmu Komunikasi 2023 

5. NTY Pagaraalam  Ilmu Komunikasi 2023 

6. DSF Martapura  PAI  2023 

Culture Shock Experienced by South Sumatra Students 

Students from south Sumatra who study at University Muhammadiyah of Surakarta experience 

cultural differences and customs. When in a new environment, this causes various forms of culture shock 

as part of the initial adaptation process. Cultural differences often cause feelings of alienation, confusion, 

and even awkwardness when interacting with the surrounding environment. This was experienced by 

informants 1,2,and 4, who are students from south Sumatra enrolled in the 2021/2023 academic year.  

“I experienced culture shock, especially in terms of language. Here, people speak softly, whereas in 

Sumatra they speak rather harshly. In addition, the food here tends to be sweet, unlike in my hometown 

where it is spicier, sourer, and salties, I was also surprised that food here is much cheaper” ( Informant 1, 

Class of 2021).  

“when I first interacted with classmates from java, I often didn’t understand the language they used. 

Sometimes I would just smile or respond in Indonesian. Then there was also culture shock in terms of 

dialect. In south Sumatra, people are straightforward and to the point, and they often speak bluntly, but 

here ( in Surakarta), the people are relatively refined and polite” (Informant 2, class of 2021) 

“at first, I was surprised not only by the language but also by the foof prices, which are quite cheap. For 

example, chicken rice here costs 10k, while in my are it’s 15k but the portion is smaller” (Informant 4, 

Class of 2023). 

In this case, the experience of culture shock describes the cultural clash experienced by south Sumatra 

students when they first interacted with the local culture at UMS. However, despite causing culture shock, 

this experience became a starting point for Rantau students to undergo a process of communication 

accommodation in order to adapt to their new environment. This statements is in line with the findings of 

a study written by (Nugroho & Mareza, 2023). In a study written by (Nafa & Suhartono, 2024), it is 

explained that differences in language, food, and customs are the strongest forms of culture shock or cultural 

shock felt by rantau students.  

Accommodation Strategies for Students from South Sumatra  

In dealing with cultural differences, students from south Sumatra who study at University 

Muhammadiyah of Surakarta implement various communication accommodation strategies in order to 

adapt to their new environment. These strategies include adjusting their speech patterns, language use, and 

ways of interacting with friends and the local community. In addition, students also try to reduce the use of 

strong regional accents or dialects so that they can be more easily understood by their conversation partners. 

They tend to use Indonesian to interact with others in their daily live on campus, but in certain situations 

they maintain their cultural identity through the use of regional terms. This form of adjustment is carried 

out so that communication runs smoothly without causing misunderstandings this was conveyed by 

informants 3 and 5.   

“when I’m with my college friends here, I usually speak Indonesian so it’s not complicated and easy to 

understand. The thing is, when I use my south Sumatra accent, they sometimes get confused and ask me 

what I mean. But usually, when I’m hanging out with friends from south Sumatra, I still use the local 

language to speak the local language with fellow south Sumatra.” (informant 3, class of 2022). 

“ when I’m on campus with my friends, I tend to use Indonesian more often because my south Sumatra 

accent is quite strong and my friends sometimes don’t understand me right away. So, to make it easier for 

them to understand me, I tone down my regional accent. But sometimes words from my region slip out, 

especially when I’m telling a casual story, hehehe. I guess it’s more of a habit, and also so I don’t forget 

my identity, heheh.” (informant 5, class of 2023).   
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Students from south Sumatra also practice accommodation strategies thorugh openness and a willingness 

to learn about local culture, For example by following the daily habits of the Javanese community, such as 

getting used to using Javanese simple conversations, adjusting to a more refined and polite style of 

communication, and adapting to social etiquette. This accommodation attitude makes it easier for them to 

be accepted in their new social environment.  

As stated by one of the informants:  

“besides on campus, my boardung house neighbors are close to me and they all speak very politely, so I 

try to understand their communication style. When talking to Javanese people, I make it a habit to respond 

using polite Javanese words such as “Nggih”, and “Monggo” so that the conversation feels comfortable 

and polite.” ( informant 2, class of 2022). 

A similar sentiment was expressed by another informant who tried to adjust his communication style 

“when I first started college, I tried to adjust to how they communicated, what language they used, and 

what their accents were like, but most of them used Indonesian and informal Javanese. Overtime, I got use 

to using Indonesian and a little Javanese.” (informan 5, class of 2023).  

In addition, accommodation is also seen in adjustments to everyday manners. As stated by the following 

informant:  

“since I’ve been living in solo for a long time, I’ve learned a lot about the character of the people here, 

especially in terms of manners and how they speak softly and politely. I’ve also adapted to this over time, 

and it has become a habit for me now.” (informant 6, class of 2023).  

The regional language of South Sumatra is used by the majority of informants to interact with their previous 

cultural environment. In this case, Javanese is often used by students when they are on campus and 

interacting with the local community. Students overcome culture shock or culture shock by applying 

communication accommodation strategies as a form of social adaptation. Based on Giles (1973) theory of 

communication accommodation, an individual tends to adjust their speaking style, intonation, and choice 

of words to communicate effectively. Students from South Sumatra adapt themselves through the use of 

Indonesian as a neutral language in daily interactions, reducing regional dialects or accents that have the 

ability to cause social akwardness, and slowly trying to learn to use simple Javanese vocabulary. This is in 

line with research (Bibi & Hamida, 2024) which explains that migrant students in Indonesia tend to adapt 

their way of speaking and interacting to be closer to the local culture through convergence strategies as a 

form of acceptance in the social environment. Based on the results of interviews that have been conducted, 

several obstacles were found during the communication accommodation process.  

Barriers in the Communication Accommodation Process 

In the process of communication accommodation, students from South Sumatra do not always have 

a smooth experience. There are various obstacles they encounter when interacting with the local culture at 

University Muhammadiyah of Surakarta. These obstacles often arise due to differences in language, 

communication style, and cultural values between the Javanese and South Sumatra communities.  

As stated by one informant : 

“ when I first arrived here, I had a really hard time understanding what people meant when they spoke 

Javanese. Sometimes my friends would mix Indonesian and Javanese when they talked, so I was often 

confused and could only smile so as not to misunderstand them.” (informant 3, Angkatan 2022).  

Another informant also mentioned something else: 

“sometimes in class, I don’t understand when the lecture or my friends use refined Javanese terms. I don’t 

understand what they mean, so sometimes I miss out on the conversation. I’m also sometimes afraid of 

saying the wrong thing and being considered rude.” (informan 4, class of 2023).  

Based on the statements from the informants above, the most common obstacles encountered is differences 

in language and dialect, which cause misunderstandings in communication. In addition, feelings of 

inferiority and fear of being considered rude also hinders students from interacting more actively (Adli & 

Guy, 2022). Thereotically, this is in line with Giles (1973) view that differences in language and social 

norms can create “communication barriers” that hinder the convergence process. In this context, South 

Sumatra students need more time and social experience to understand the context of Javanese cultural 

communication and adjust their behavior more effectively.  
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In contrast, informant 5 explained that : 

“ when my friends here talk to me, I often don’t understand, so I often ask my Javanese friend, “what does 

this mean?” sometimes I also ask the to use Indonesian so that u can understand what they mean. Because 

I talk with them so often, I’m starting to get used to some Javanese vocabulary.” (Informant 5, class of 

2023).  

The explanation above shows that South Sumatra students employ communication accommodation 

strategies to adapt to an environment dominated by Javanese speakers. These students often ask their friends 

to help them interpret Javanese conversations or vocabulary. After that, in depth interations with friends 

who are predominantly from java encourage the adaptation process, so that over time they become 

accustomed to Javanese vocabulary.  

Forms of Convergence and Divergence in Communication Accommodation 

In the process of intercultural interaction, students from South Sumatra at University 

Muhammadiyah of Surakarta demonstrated two main forms of communication, namely convergence and 

divergence. Both forms illustrate how Rantau students can adapt their communication style to a new cultural 

environment while. Convergence is evident when students try to adapt the communication style of the 

Javanese community. This is done so that communication can be effective, polite, and accepted by the 

surrounding environment. Students tend to adjust their tone of voice, choose words that are more refined 

and less harsh, and reduce the use of their distincve south Sumatra accent so that they can be easily 

understood by the person they are talking to.  

As stated by one of the informant: 

“when talk with college friends who are originally from java, I like to use Indonesian and I automatically 

speak slowly and more politely, so as not to appear rude. But with friends who are also from south Sumatra, 

I like to use my native dialect, because it’s comfortable and more familiar.” (informant 5, class of 2023). 

A similar sentiment was expressed by another informant who described how he adjusted his communication 

style:  

“I like to try learn words like “monggo” and “nuwun sewu”, if there’s a word I don’t understand, I like 

ask to my friends to explain it’s meaning, but when I’m hanging out with friends from my village, I still use 

the local language because it makes me feel nonstalgic and often reminds me of own language. (informant 

2, class of 2022). 

The statement shows that Rantau students not only adjust their language, but also understand the norms of 

politeness in javanese culture. This form of convergence helps them to be accepted in a new social 

environment and minimizes intercultural misunderstandings. Meanwhile, divergence occurs when students 

maintain their regional accents, expressions, or customs as a form of south Sumatra cultural identity. The 

phenomena of convergence and divergence experienced by these students are in line with Howard Giles 

(1973), theory of communication accommodation, whereby individuals attempt to adjust their 

communicative behavior to achieve social familiarity (convergence) as a form of group identity. Based on 

field findings, the researcher sees Giles theory as highly relevant to the context of South Sumatra students 

at UMS, especially does not only appear theoretically, but actually occurs in everyday intercultural 

communication practices. Meanwhile, divergence is evidents when students continue to use their distinctive 

regional accents when interacting with fellow migrants, which indicates an efforts to maintain theory 

original cultural identity in a new environment.  

Some of the informants admitted that very indirectly slowed down their tone of voice, reduced their regional 

accents, and used Indonesian when interacting with local friends at UMS, so that the conversation would 

not feel akward and would be easily accepted. In fact, some of them began to adopt simple Javanese 

vocabulary such as “nggih”, or “nuwun sewu” as a form of politeness towards the person they were talking 

to, especially in daily interactions. According to Giles, this process is in line with the concept of 

convergence where individuals adjust their communication style to strengthen closeness and reduce social 

distance. However, in this study, students from south Sumatra did not necessarily adjust by erasing their 

cultural identity. In certain contexts, when gathering with friends from the same region, they continued to 

use the dialect and language of their region. This shows a form of divergence, where students chose to 

maintain their cultural identity as part of their sense of belonging to their group of origin (Giles et al., 2023). 
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This divergence di not arise from a rejection of the new culture, but rather form a desire to maintain 

emotional closeseness and a sense of solidarity with fellow students who were also away from home. In his 

caes, it is line with social theory, which explains that individuals tend to maintain their original 

characteristic in order to maintain a sense of belonging (Miguel & Santos, 2021). In other words, 

convergence and divergence occur actively depending on the social context. This illustrates that the 

communication accommodation process does not completely merge into the new culture but rather creates 

an efforts to adjust and form a balance in maintaining identity as individuals originanting from South 

Sumatra.   

The Impact of Communication Accommodation Processes On Interaction And Acceptance In The 

UMS Environment 

Thus, students from South Sumatra successfully overcame communication accommodation barriers. 

The communication accommodation process under taken by students from South Sumatra had a significant 

impact on their social interaction at University Muhammadiyah of Surakarta. After going through various 

of adjustment in language, communication style, and social behavior, students began to experience changes 

in their comfort level when communicating, the ease with which the were accepted into new social groups, 

and the creation of harmonious interpersonal relationships with their surroundings.  

As stated by one of the dollowing informants:  

“the more I gest used to interacting using Javanese vocabulary and adjusting my communication style, the 

closer I become with my college friends. They often help me when I don’t understand the meaning of 

Javanese words, and they have started to understand and accept me, unlike in the beginning of college 

when I was still stiff and awkward.” (informant 1, class of 2021). 

The above statement shows that the communication accommodation process carried out by Rantau students 

is gradual and increasingly effective over time. Students experience positive developments in the 

communication accommodation process through convergence strategies, namely adjusting their 

communication style to harmonize with their converstation partners. They are also becoming accustomed 

to using Javanese vocabulary, there by making their relationships and social interactions with friends on 

campus more intimate.  

A similar sentiment was expressed by the following informant, who felt an increased comfort in interaction: 

“now, when I talk to my Javanese friends at college, it’s not as complicated and awkward anymore, because 

I understand some Javanese words, especially daring group disscussions, where I usually mix Javanese 

with Indonesian.” (informant 3, class of 2022).  

From this quote, it can be seen that communication accommodation affects confidence in interacting, 

especially in academic situations such as group discussions. Understanding local communication norms 

make students from sout Sumatra more fluent in participating and not feeling alienanted.  

In addition, several students from South Sumatra also feel a closer emotional connection with their local 

friends at University Muhammadiyah Surakarta, after they were able to balance their cultural identity with 

an accommodating attitude, as expressed by the following informant: 

“even though I can now adjust to interacting with the local culture, using a mixture of language, I 

sometimes use my South Sumatra accent when joking with friends so they know it’s a characteristic of my 

region accent, but yhey actually like it, heheh.” ( informant 5, class of 2023). 

This statement confirms that the process of communication accommodation does not erase one’s cultural 

identity, but rather makes it accepted in a positive way by the environment. When students can balance 

convergence and divergence, they are not accepted but also appreciated for bringing their different cultures.  

This reinforces Giles (1973) theory of communication accommodation, whereby an individual adjust their 

communication behavior to achieve closeness and reduce social distance. In this study, students from south 

Sumatra successfully adapted to the Javanese communication culture, which is known for its politeness, 

and were thus well accepted in the social environment at UMS.  

The Succes of Communication Accommodation for South Sumatra Students 

Students from South Sumatra who have successfully overcome several obstacles in the process of 

accommodating communication when interacting with the local culture at University Muhammadiyah of 

Surakarta. The success of students communication accommodation can be seen from those who try to adjust 

their communication style, improve the smoothness of interaction, and be accepted in the new community 
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without losing their cultural identity. Their involvement in the social and academic environment, 

accompanied by the creation of good interpersonal relationships between south Sumatra students and local 

students. As revealed in the interviews with informants 2 dan 4.  

“For the past three years, I haven’t felt awkward or inferior because I was afraid of not being accepted, 

but now I’m starting to get used to blending in and my friends here like to invite me to play and join activities 

in solo, so I’m not as stiff as I used to be.” (informant 2, class of 2021).  

“I feel it’s easier to communicate with my Javanese friends after learning some Javanese vocabulary. They 

also feel more comfortable talking to me, and sometimes I even act as a mediator when there is a 

misunderstanding between other friends.” (informant 4, class of 2023).  

Students from south Sumatra face several obstacles when they first move away from home and attend 

University Muhammadiyah of Surakarta. These differences encourage south Sumatra students to undergo 

a process of communication accommodation and interact with the local culture.  The success of the 

communication accommodation process of students from south Sumatra can be seen from their ability to 

gradually adapt to the local social and cultural environment without losing their cultural identity.  This 

action shows a balance between adapting to the local cultural and maintaining the original cultural identity, 

which is in line with the viewsod Giles, Edward, and Walther (2023), explaining that divergence is not 

always rejection, but rather a form of affirmation of group social identity (Giles et al., 2023). When students 

from south Sumatra successfully overcome the obstacles of the communication accommodation process in 

interacting with the local cultures, they will indirectly adjust their communication style to that of native 

speakers, where students are accustomed to using Javanese to interact with local students, even if only a 

few words. The adjustment made in terms of language, communication style, and social interaction patterns 

have made them more confident when communicating with local students. Students easily blend in with 

friend from Javanese culture, demonstrating that the convergence process is running effectively. In addition, 

there has been an increase in social acceptance, with students from south Sumatra becoming involved in 

daily social activities. On the other hand, students are still able to maintain the distinctive characteristics of 

their regional culture as a from positive divergence that is well accepted in the environment of University 

Muhammadiyah of Surakarta.  

In their research, Mahdiyyani, Rahardjo and Sunarto (2021), also explain that successful accommodation 

is not only measured by the ability to adapt, but also by the emergence of a sense of comfort and emotional 

closeness between migrants and the local  community. It also involves achieving a balance between 

adaptation efforts and the preservation of one’s cultural identity. Students from south Sumatra who are 

studying away from home maintain their regional accents and customs when they are among fellow students 

from other regions, but they can use polite language and expressions when interacting with Javanese 

students. This communication strategy demonstrates their ability to manage their social identity through a 

contextual bledn of convergence and divergence. According to Giles, Edward, Walther (2023), successful 

accommodation occurs when individuals are not only acceptance into a new group but also continue to be 

valued for the uniqueness of their cultural identity. This study is in line the research by Bibi and Hamida 

(2024), which explains that successful intercultural communication is achieved when individuals cam 

create social closeness without losing their original cultural characteristics. Thus, students from south 

Sumatra demonstrate successful communication accommodation, which is not only evident in their 

language and interaction skills, but also in their growing appreciationof cultural differences amid the 

cultural diversity at University Muhammadiyah of Surakarta.   

CONCLUSION   

This study aims to understand the communication accommodation process carried out by students from 

South Sumatra at University Muhammadiyah of Surakarta in interacting with the local culture. The findings 

show that students experienced significant culture shock upon their arrival, especially in relation to 

differences in language and social norms. However, through the process of communication 

accommodation, students were able to adjust their speech style, intonation, and social behavior in 

accordance with Javanese cultural norms without losing their original identity. This process not only 

improved their interaction skills but also strengthened social acceptance and mutual respect between 

cultures on campus.  

Recommendations  

Based om the results of this study, it is recommended that University Muhammadiyah of Surakarta develop 

a more comprehensive orientation program for new students from different regions. This program should 

include training on local culture and language, as well as provide a space for students to share their 
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experience and challenges. Additionally, stronger social support from seniors and the campus adjustment 

and accommodation. Thus, it is hoped that students from other regions can more easily adapt and establish 

harmonious relationships in the academic environment.   
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